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Abstract: In this study, it is aimed to evaluate the studies conducted between 2010-2020 in the field of lean
management. The data used in the study were obtained by writing the word group of "lean management" in
google academic. In this context, 137 published studies were analyzed. The majority of the reviewed studies
(54.7%) consist of articles, then master's and doctoral theses. When the distribution of the studies by sector is
examined, it is observed that the samples and applications are mostly focused on the private sector. Most of the
studies associated with situation reports, and survey application. Some of them include new model suggestions.
Considering the results obtained from the study, it can be said that the studies in the field of lean management in
our country are not sufficient. Thus, new studies should focus on survey applications and new model suggestions
in order to make a contribution to the “lean management” literature.
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1. INTRODUCTION

Since the second half of the twentieth century, there have been great changes in management approaches. With
the increase in complexity in management processes, attempts to change management approaches have increased
and contemporary management approaches have been developed (Demirtas and Yayla, 2021). Lean management
is one of these contemporary management approaches. is one.

Lean management is a management approach that emerged as a product of lean thinking. Lean thinking; It is a
management approach that includes principles such as value, value stream, and excellence (Deran and Beller,
2014: 163) that will contribute to the realization of the primary objectives of enterprises such as meeting
customers' requests and expectations, not compromising on quality, and improving processes (Gok and Arci,
2016: 1306). . The use of lean management seems to be the preferred way of enterprises in order to meet the ever-
evolving expectations in a dynamic environment.

Lean management is considered as a systematic approach and is a type of management that emerged and
developed in Japanese production systems. In addition to the efforts to identify waste in production processes,
increasing quality and efficiency are among the principles of lean management. Lean management approach is
about performing effectively and thus increasing customer satisfaction (Sakallt and Citr, 2018: 474).

In recent years, there has been an increase in the number and scope of studies on lean management (Batumlu,
2021). In this study, it is aimed to examine the studies conducted in the field of lean management between 2010-
2020. For this purpose, mastet's, doctoral theses and articles were reached. The main purpose of this study is to
raise awareness about the concept of Lean Management and related practices and to reveal its applicability across
sectors.
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The study is basically divided into 2 parts, consisting of tables showing the total Lean Philosophy, Lean
Management and Working findings. In the first chapter, Fishbone Technique, Value stream maps, Business
Standardization, Kaizen, 5S Technique, Kanban, Red Label Technique, 5 (Five) Reason Analysis techniques are
explained.

This study is especially important in terms of providing information on the number and quality of studies on lean
management in our country. Again, in the light of the data obtained from the study, it will be possible to have an
idea about whether the studies at the mastet's and doctorate level are sufficient. In addition to these, this study is
important in terms of providing explanatory information about the positive and negative aspects of businesses
that do not adopt this management approach, considering the situations of businesses that have adopted the lean
management approach.

1.1. Lean Philosophy and Lean Management

In the literature, lean is defined almost exclusively as a set of waste identification and elimination tools. “Just use
these tools, productivity will increase and your organization will be lean.” Organizations have discovered that the
role of management in process improvement is crucial. It is a systematic and multi-focused approach to guiding
the employee. It is also defined as the learning, training and application of lean principles and philosophies across
an enterprise. Lean management includes: both an individual and collective organizational transformation plan for
the dissemination of the lean education system, the lean sociotechnical system (belief system) and the lean change
management system (Charron, Harrington, 2014: 4).

Lean management approach is based on efforts to abandon initiatives that do not create value. In other words, the
main goal is to prevent waste and ensure continuous improvement (Can and Glneglik, 2013: 2). Lean
management principles are also shaped within the framework of this stated purpose. There are four basic
principles of lean management thought and they are listed as follows (Womack and Jones, 1996:5):

- The basic principle is to create customer value.

- Another principle of lean management is flow and value flow. Accordingly, efforts should be made to create a
continuous flow of business and to eliminate flows that do not create value for the customer.

- Another principle of lean management is traction. The creation of the production system by arranging the stocks
and taking the central position of the customer requests expresses this principle.

- Another principle of lean management is excellence. Accordingly, in lean management, attempts should be made
to ensure continuity in lean processes and thus to obtain excellent results.

The path followed in the problem solving process is such as to give an idea about the basic principles of lean
management. Figure 1 gives information about the content of Toyota's problem solving process.

Figure 1Toyota Problem Solving Process
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Source: Aydin, H. (2018). A research on the effects of lean management approach on employee motivation and
service quality (Thesis No. 529150) [PhD Thesis, Istanbul Gelisim University], p. 46.

In Toyota-style problem solving, the way the problem is perceived is aimed at evaluating it as a complex problem.
At the point of clarifying the problem, there is an approach in the form of a real problem. In order to determine
the cause of the problem, an effort is made to understand the situation by conducting an impact investigation in
addition to the "why" and "why" questions. Taking countermeasures in the problem solving process, which
continues with the identification of the causes at the root of the problem, constitutes another stage. Other stages
in the Toyota problem-solving process are “evaluation” and “standardisation”. Achieving a standard for problem
solving has the potential to provide multi-faceted benefits as problems are solved effectively and a style that
identifies with the business.

Some of the tools and techniques used in Lean Management are eight and listed below. These:

Fishbone Technique, Value stream maps, Business Standardization, Kaizen, 5S Technique, Kanban, Red Label
Technique, 5 (Five) Reasons Analysis techniques.

a. Fishbone Technique

The fishbone technique is used to identify factors causing a problem. The diagram allows to see the causes of the
problems that affect the result. For this reason, it is also used as a cause-effect diagram. During the solution of the
problems encountered in production according to the fishbone technique, the human factor, methods, tools or
machines, materials, measurements and the environment should be examined while searching for the causes of the
problems. In service-related problems, the product, suppliers, safety, skills and environmental factors should be
examined (Seker, 2014).
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Figure 2. Fishbone diagram

(Seker, 2014).

b. Value stream maps

Value stream maps are a method that allows observing the activities that create and do not add value along the

flow from a holistic point of view in order to see the processes in the environment and to learn the factors that
cause waste. In this method, activities that do not create value are eliminated.
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Figure 3. Value Stream Maps Method and Application Steps
(Rother ve Shook, 1999)
c. Business standardization

Job standardization allows operations to be performed in the same way by everyone. Ensuring work
standardization, which is among the improvement techniques, will increase productivity. For work standardization
to occur, waste (3M) must be eliminated. Muda, a resource-intensive, wasteful application that does not create any
value for customers, causes overload with more force, longer use and higher performance Muri and so-called non-
smooth operation, which causes operators to rush or wait. Mura needs to be eliminated (Chandra and Noya,
2014). When waste is eliminated, the efficiency of job standardization will be increased (Figure 4).
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d) Kaizen

“Kaizen”, which consists of Japanese words meaning “kai” (Change) and “zen” (Better), means “continuous
improvement” (Ozgift, 2010). Employees in the kaizen technique, which is one of the methods used in the just-in-
time production system, can increase the quality thanks to continuous improvement methods and make efforts in
this direction. Employees offer solutions and suggestions by thinking about how they can solve problems better
and faster. Three things are required to perform Kaizen. The first of these is to find the current situation
insufficient and to be able to realize the problems as in the fishbone technique. The second is to develop the
human factor. Third is the widespread use of problem solving techniques. The most important thing in this
process is to find the root of the problem. For this, it is recommended to use Pareto and cause-effect diagrams.
The purpose of this method is to reset the errors and increase the quality, reduce the costs and shorten the
processing time (Imai, 1999).
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Sekil 5. Kaizen Umbrella
(Imai, 1986)
e) 5S technique

58 management takes its name from the first sounds of the following Japanese words from the technician who is
used in the just in time production system (Just in Time = JIT) (Erol, 2012):

- Seiri (Extraction)

- Seiton (Edit)

- Seiso (Cleaning)

- Seiketsu (Standardization)

- Shitsuke (Maintenance and Development)

As can be understood from the words above, the 55 technique is a technique developed to ensure that the
working environment is clean, safe and the work done is satisfactory (Ozgcift, 2010). This technique is the most
effective method used to ensure continuity. The main objectives of the 5S technique are to minimize work
accidents, costs and waste, to increase efficiency, work safety and quality, and to ensure the effective use of
production areas. The 5S technique also enables the identification and revealing of problems (Keles et al., 2013).
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f) Kanban

“Kanban”, which is among the techniques used in JIT philosophy, is a set of systems that emphasizes some of the
questions in the 5 N rule (what, when, where and how much). The dictionary meaning of “kanban”, which was
tirst developed by Toyota Motor Company, is “card”. This card is the registration tool that contains the product
information. Kanban cards are mostly rectangular and mostly contain the following information (Ercan, 2013):

- Where it is used

- Part number

- Track name

- Description of the part

- Kanban number

- Number of pieces/Kanban ratio

- Identification code number of the box in which the kanban is regularly put
- The location of the workstation where the kanban will be delivered

With the kanban method, it is aimed to prevent overproduction and to eliminate or reduce waste. This method is

essentially a scheduling method that aims to control the material, i.e. production, and push and pull systems are
used while providing control (Figure 6-7)
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Figure 6. Parts and information flow in the Kanban push system

(Altun ve Géleg, 2011).
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Figure 7. Part and information flow in the Kanban pull system
(Altun ve Golec, 2011).
g) Red Tag Technique

This method is a method used to identify excess or expired products. After the red label is used, the unnecessary
ones are eliminated by classification. The remaining materials are stored. Since unnecessary materials are
determined with the red label method, waste is also avoided (Cakirkaya and Acar, 2010).
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The Red Label method is a technique that helps us identify excess or overdue products. After using the red label,
classification is made and unnecessary ones are destroyed. The remaining materials are stored. Thanks to the red
label, unnecessary materials are detected and wastage is avoided. The operation of this technique is as follows:
Unnecessary materials are determined by the red label method, and the label fulfills the task of reminding
(Gakirkaya and Acar, 2016).

h) 5 (Five) Cause analysis

The main purpose of the 5-cause analysis is to go to the root of the problem and to identify the root causes and to
solve the problems. “Why?” The question is asked and the process continues. After the problems are identified, it
is aimed to reach a solution. When using this method, problems are detected first. Then, the process continues
until the root cause is reached in the form of first, second and third causes (Balct, 2011).

Method
Sample

To be used in the study, the "lean management”" word group was written in google academic and postgraduate
studies in the field were scanned. For this purpose, the period of 2010-2020 was scanned and as a result of the
scanning, 137 studies were reached. Inspired by the studies of Hunter and Schmidt (2004) and Card (2012), all the
information and data in the studies that were decided to be used in terms of convenience within the scope of the
research, a coding form was created in accordance with the purpose of the research. For each study included in
this template, variables such as the name of the study, author/authors, type of publication (mastet's/doctoral
thesis, article, oral presentation), year of the study, in which sector, methodological information, effect size
(correlation coefficients), are included. given.

This study does not require ethics committee approval.

Results

The distribution of studies including studies on lean management by years, type of publication, and the sector in
which they are made is presented in Table 1-3, respectively. A total of 137 studies were analyzed between 2010

and 2020 (Table 1).

Table 1. Distribution of studies on lean management by years

Year of Study Frequency Percentage
2010 13 9,5
2011 11 8,0
2012 13 9,5
2013 8 5,8
2014 7 5,1
2015 12 8,8
2016 13 12,3
2017 11 8,0
2018 17 12,4
2019 19 13,9
2020 13 9,5
Total 137 100

Of the reviewed studies, 75 (54.7%) were articles, 46 (33.6%) were master's thesis, 10 (7.3%) were doctoral thesis,
and 6 (4.4%) were oral presentations (Table 2) .
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Table 2. Distribution of Included Studies by Publication Type

Working Type Frequency Percentage
Master Thesis 46 33,6

PhD Thesis 10 7,3

Article 75 54,7

Oral Presentation 6 44

Total 137 100

When the distribution of the studies by sector is examined, it is seen that 46% of them are done on the private

sector, 30.7% on the public sector, and 23.3% on the private and public sectors (mixed) (Table 3).

Table 3. Distribution of Included Studies by Sector

Distribution by Sector Frequency Percentage
Public 42 30,7
Special 63 46,0
Mixed 32 233
Total 137 100

Imprint information of the studies included in the study is presented in Table 4.

Accordingly, it is seen that the current situation is evaluated in most of the studies, surveys are applied in 22

studies, and new model proposals are presented in 23 studies.

Table 4. Identity of Included Studies

Study Publication Type Method

Alaca (2010) Master Thesis Case Study
Keskin (2010) PhD thesis Case Study
Hiirmeydan (2010) Master Thesis Case Study
Cankir (2010) Master Thesis Survey

Tasct (2010) Master Thesis Literature Review - Comparison
Ertag ve Aslan (2010) Article Literature Review
Tirkan (2010) Article Literature Review
Gerger ve Demir (2010) Article Case Study
Ozgelik ve Ertiirk (2010) Article Literature Review
Salah ve ark. (2010) Article Literature Review
Beauvallet ve Houy, (2010). Article Compilation
Todorug ve ark (2010) Article Literature Review
Minami ve ark. (2010) Article Model Suggestion
Konur (2011) Master Thesis Model Suggestion
Alpan (2011) PhD thesis Model Suggestion
Meric (2011) PhD thesis Case Study

Balc1 (2011) Article Literature Review
Ozdemir ve Tekoglu (2011) Article Model Suggestion
Aktas ve Kargin (2011) Article Model Suggestion
Alves ve ark (2011) Article Current Situation Assessment
Soriano-Meier ve ark. (2011) Article Relational Scan

Edwards ve Nielsen (2011)

Oral Presentation

Relational Scan

Sacadura ve Tenera (2011) Article Model Suggestion
Bhamu ve ark. (2011) Oral Presentation Model Suggestion
Giileryiiz (2012) Master Thesis Current Situation Assessment
Giineslik (2012) PhD thesis Model Suggestion
Tirkkantos (2012) PhD thesis Model Suggestion
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Firuzan ve ark. (2012) Article Literature Review

Ozveri ve Cakir (2012) Article Case Study

Collar ve ark. (2012) Article Prospective Quasi-experimental Study
Ballard ve Tommelein (2012) | Article Compilation

Wu ve Low (2012) Article Case Study

Adler ve ark. (2012) Article Model Suggestion

Faron (2012) Article Relational Scan

Lee ve Lee (2012) Article Case Study

Rashid ve Heravi (2012) Oral Presentation Model Suggestion
Dombrowski ve ark. (2012) Article Literature Review

Derindere (2013) Master Thesis Current Situation Assessment
Can ve Guneslik (2013) Article Literature Review

Ozgelik (2013) Article Case Study

Cinar ve ark. (2013) Oral Presentation Survey

El-Khalil ve Farah (2013) Article Survey

Chen ve ark. (2013) Article Case Study

Price (2013) Article Case Study

Iuga ve Kifor (2013) Article Literature Review

Firat (2014) Master Thesis Current Situation Assessment
Cetin (2014) Master Thesis Current Situation Assessment
Deran ve Beller (2014) Article Literature Review
Martinez-Jurado ve ark (2014) | Article Compilation

Handel (2014) Article Empirical Evaluation
Dammand ve ark. (2014) Article Case Study

loppolo ve ark. (2014) Article Literature Review

Pekin (2015) Master Thesis Current Situation Assessment
Unliier (2015) Master Thesis Current Situation Assessment
Yerlikaya (2015) Master Thesis Survey

Akglin (2015) Article Case Study

Ozkan ve ark. (2015) Article Literature Review

Onder ve ark. (2015) Article Current Situation Assessment
Turan ve Turan (2015) Article Literature Review

Yildiz ve Yalman (2015) Article Literature Review

Martins ve ark. (2015) Article Literature Review

Crema ve Verbano (2015) Article Literature Review

Jedynak (2015) Article Literature Review

Soares ve ark. (2015) Article Case Study

Levent (2016) Master Thesis Current Situation Assessment
Bilgic¢ (2016) Master Thesis Survey

Tung (2016) Master Thesis Literature Review

Uygun (2016) Master Thesis Current Situation Assessment
Kiligarslan (2016) PhD thesis Model Suggestion

1lkim ve Derin (2016) Article Literature Review

Gok ve Aniar (20106) Article Literature Review

Erdem ve Aksoy (2016) Article Case Study Analysis

Nihal ve ark. (2016) Article Current Situation Assessment
Kadarova ve Demecko (2016) | Article Literature Review
Nowotarski ve ark.(2016) Article Case Study

Biazzo ve ark. (2016) Article Literature Review
Kwiatkowski ve ark. (2016) Article Literature Review

Bulut (2017) Master Thesis Survey

Giirer (2017) Master Thesis Survey

Dodanlt (2017) Master Thesis Literature Review
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Nguema (2017) Master Thesis Survey
Kaygusuz (2017) PhD thesis Model Suggestion
Oztiirk ve Elevli (2017) Article Literature Review

Oksiiz ve ark. (2017)

Oral Presentation

Current Situation Assessment

Stizen ve ark. (2017)

Article

Literature Review

Sanders ve ark. (2017)

Oral Presentation

Current Situation Assessment

Bhutta ve ark. (2017) Article Current Situation Assessment
Nadal (2017) Article Literature Review

Geggil (2018) Master Thesis Current Situation Assessment
Uzunovic (2018) Master Thesis Model Suggestion

Soyii Eren (2018) Master Thesis Model Suggestion

Cakiroglu (2018) Master Thesis Model Suggestion

Ozkan (2018) Master Thesis Survey

Durur (2018) Master Thesis Current Situation Assessment
Erusta (2018) Master Thesis Survey

Antep (2018) PhD thesis Survey

Erdem (2018) Master Thesis Survey

Aloglu (2018) PhD thesis Model Suggestion

Cilhoroz ve Arslan (2018) Article Literature Review

Sakallt ve Catir (2018) Article Model Suggestion

Kaldirim ve Kaldirim (2018) Article Literature Review

Mayr ve ark. (2018) Article Literature Review

Abu Salim ve atk. (2018) Article Current Situation Assessment
Bacoup ve ark. (2018) Article Model Suggestion

Salim ve ark. (2018) Article Survey

Tinaz (2019) Master Thesis Literature Review

Yesilbas (2019) Master Thesis Current Situation Assessment
Tandogan (2019) Master Thesis Current Situation Assessment
Topbas (2019) Master Thesis Current Situation Assessment
Eneim (2019) Master Thesis Survey

Temur (2019) Master Thesis Current Situation Assessment
Alkan (2019) Master Thesis Model Suggestion

Karali (2019) Master Thesis Current Situation Assessment
Cobanoglu (2019) Master Thesis Model Suggestion

Akgtl (2019) Master Thesis Survey

Bakan (2019) Master Thesis Model Suggestion

Yanginlar ve Bal (2019) Article Literature Review

Bikmaz (2019) Article Survey

Cinar ve Ekinci (2019) Article Survey

Tanyidizi ve Demir (2019) Article Current Situation Assessment
Toker ve ark. (2019) Article Model Suggestion

Meng (2019) Article Literature Review

Parkhi (2019) Article Literature Review

Isfahani ve ark. (2019) Article Literature Review

Topag (2020) Master Thesis Current Situation Assessment
Denizli (2020) Master Thesis Survey

Izci (2020) Master Thesis Survey

Yeke (2020) Master Thesis Current Situation Assessment
Tandogan (2020) Master Thesis Survey

Kiilekei (2020) Master Thesis File Scan

Tanyildrz1 (2020) PhD thesis Current Situation Assessment
Bayar (2020) Article Survey

Cilhoroz ve Cakmak (2020) Article Literature Review
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Santas (2020) Article Literature Review
Saxby ve ark. (2020) Article Literature Review
Ku ve Lin (2020) Article Survey

Maldonado ve ark. (2020) Article Literature Review

2. Conclusion

Since the second half of the twenty-first century, radical changes have taken place in the understanding of
management. Due to the increase in complexity in management processes, attempts to seek new management
understandings have also gained momentum, and as a result of these initiatives, contemporary management
approaches have been developed (Demirtas and Yayla, 2021). Lean management is one of the contemporary
management approaches.

When other studies on lean management approach are examined, it is seen that it affects productivity and
productivity positively in almost every sector (Eyel and Denizli, 2021). In another study, it was concluded that lean
management approach affects organizational trust and organizational identification positively and significantly
(Ozer, Ozkan, & Ozmen, 2021).

Although many researches have been done in the field of lean management in Turkey, it is seen that the studies
are insufficient. In this study, studies in the field of lean management between the years 2010-2020 were
examined. In this study, in which a total of 137 studies were examined, 75 (54.7%) of the studies were articles, 46
(33.6%) were mastet's thesis, 10 (7.3%) wete doctoral theses, and 6 (4.4%) wete oral. it was a statement.

When the distribution of the studies by sector is examined, it is seen that 46% of them are done on the private
sector, 30.7% on the public sector, and 23.3% on the private and public sectors (mixed).

Imprint information of the studies included in the study is presented in Table 4. Accordingly, it is seen that the
current situation is evaluated in most of the studies, surveys are applied in 22 studies, and new model proposals
are presented in 23 studies.

Considering the results obtained from the study, it shows that although the concept of lean management is not
new, the studies in our country are not sufficient, especially in health, IT services and public administration and it
is necessary to focus on lean management studies in this field of health. Lean Management Approach, which is
inevitable for all sectors, will contribute greatly to the employment of our country, especially in the health sector.
It is an extremely important issue in terms of efficiency and effectiveness by saving time and effort in all areas
from radiology units to quality management, from services to intensive care. Moreover, it can be said that new
studies should be focused on survey studies and new model proposals. The fact that the study covers only the
studies between the years 2010-2020 and is only scanned in the google academic search engine constitutes the
limitations of the study.

REFERENCES

1. Abu Salim, S. S., Msallam, A. A., Al-Hila, A. A., Abu Naser, S. S., & Al Shobaki, M. J. (2018). The
Dimensions of the Lean Management of Jawwal between Theory and Practice. International Journal of
Academic Management Science Research (IJAMSR), 2(10), 52-65

2. Adler, N., Hakkert, A. S., Kornbluth, J., & Sher, M. (2012). Lean management for traffic-police
enforcement planning. Policing: An International Journal of Police Strategies & Management

3. Akgil, F. (2018). Yalin alt sigma: Mobilya endustrisinde bir arastirma. Yuksek Lisans Tezi, Hacettepe
Universitesi Fen Bilimleri Enstitiisii, Ankara

4. Akgin, S. (2015). Saghk hizmetlerinde yalin yonetim “5S8” yaklastmimin uygulanmasi. Saglik
Akademisyenleri Dergisi, 2(1), 1-7.

5. Aktas, R., & Kargin, M. (2011). Yalin muhasebe: yalin tretim ortaminda yeni bir yonetim muhasebesi
yaklagimi. Muhasebe Bilim Diinyast Dergisi, 3, 91-128.

6. Alaca, H. (2010). Cost management system in lean enterprises: Lean accounting. Yiksek Lisans Tezi,
Istanbul Teknik Universitesi Fen Bilimleri Enstitiisti, Istanbul

35 | www.ijmsssr.org Copyright © 2023 IJ]MSSSR All rights reserved



file:///G:/IJMSSSR%20Paper/2019%20volume%201%20issue%201%20january-february/7..........17.02.2019%20manuscript%20id%20IJMSSSR007/www.ijmsssr.org

Intermational Journal of Management Studies and Social Science Research

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

20.

27.

28.

29.

30.

31.

Alkan, N. (2019). Yalin tedarik zinciri kapsaminda sanayi 4.0 icin sektorel 6nceliklendirmenin bulanik ¢ok
kriterli karar verme yaklasimiyla analizi. Yiiksek Lisans Tezi, Yildiz Teknik Universitesi Fen Bilimleri
Enstitlsi, Istanbul.

Aloglu, N. (2018). Saglik sektériinde yalin yonetim uygulamast: Bir yogun bakim tnitesi 6rnegi. Doktora
Tezi, Hasan Kalyoncu Universitesi Sosyal Bilimler Enstitiisti, Gaziantep

Alpan, G. (2011). Bir yonetim modeli Onerisi: Toplam entropi yOnetimi. Doktora Tezi, Uludag
Universitesi Sosyal Bilimler Enstitiisii, Bursa

Altun K ve Goleg A. (2011). Uretim Kontrol Sistemlerini Kiyaslayict Bir Benzetim Calismast. Erciyes
Universitesi Fen Bilimleri Enstitiisii Fen Bilimleri Dergisi, 27(2), 200-207.

Alves, A. C., Sousa, R. M., Carvalho, D., Moreira, F., & Lima, R. M. (2011). Benefits of Lean
Management: results from some industrial cases in Portugal

Antep, Z. (2018). Yalin yOnetim araglarini uygulayan saghk kurumlarinda Orgiitsel degisim ve is
performanst iliskisi: Orgiit kiiltiiriiniin aracilik rolii. Doktora Tezi, Beykent Universitesi Sosyal Bilimler
Enstitlist, Istanbul.

Apak, S. (2022). Pandemi Déneminde Yalin Uretim Uygulamalarinin Onceliklendirilmesi. Endiistri
Mithendisligi, 33(1), 62-74.

Aycin E ve Ozveri O. (2016). Yalin {iretim uygulamalarinda israfin azaltilmast ile performans olgiitleri
arasindaki iliskilerin ve etkilesimin dematel yontemiyle analizi. Akademik Sosyal Arastirmalar Dergisi, 4
(35), 325-353.

Aydin H. (2009). Yalin Uretim Sistemi, Deger Akis Haritalama Yontemi ve Yalin Uretim Sisteminin
Calisanlara Etkileri. Yiiksek Lisans Tezi, Sosyal Bilimler Enstitiisti, Marmara Universitesi, Istanbul.

Aydin, H. (2018). Yalin yOnetim anlayisinin ¢alisanlarin motivasyonuna ve hizmet kalitesine etkilerine
yonelik bir arastirma. Doktora Tezi, Sosyal Bilimler Enstitiisi, Istanbul Gelisim Universitesi, Istanbul.
Bacoup, P., Michel, C., Habchi, G., & Pralus, M. (2018). From a quality management system (QMS) to a
lean quality management system (LQMS). The TQM Journal

Bakan, M. (2019). Insan kaynaklarinda yalin yénetim sistemi ve mobil personel takip sistemi yaziliminin
gelistirilmesi. Yitksek Lisans Tezi, Kahramanmaras Siitcii Imam Universitesi Sosyal Bilimler Enstitist
Balci BR. (2011). Yalin diisiince ve muhasebe. Dokuz Eyliil Universitesi Sosyal Bilimler Enstitiisii Dergisi,
13(1), 39-58.

Ballard, G., & Tommelein, 1. (2012). Lean management methods for complex projects. Engineering
Project Organization Journal, 2(1-2), 85-96.

Batumlu, K. (2021). Klasik Yonetimden Yalin Yoénetime Gegis: Nitel Bir Aragtirma (Doctoral
Dissertation).

Bayar, M. (2020). Yalin Yonetim Anlayisinin, Calisanlarin Gorev Performansina Etkilerine Yonelik Bir
Arastirma. Tsletme Arastirmalart Dergisi, 12(2), 1984-2001.

Beauvallet, G., & Houy, T. (2010). Reseatrch on HRM and lean management: a literature sutvey.
International Journal of Human Resources Development and Management, 10(1), 14-33

Bhamu, J. P., Bhakar, V., & Sangwan, K. S. (2011). Integrated Lean Management System for Sustainable
Development: A Conceptual Model. In International Conference on Sustainable Manufacturing: Issues,
Trends and Practices (pp. 235-238)

Bhutta, M. K. S., Egilmez, G., Chatha, K. A., & Hugq, F. (2017). Survey of Lean management practices in
Pakistani industrial sectors. International Journal of Services and Operations Management, 28(3), 309-334
Bikmaz, Z. (2019). Hemsirelerin Yalin Yonetime Iliskin Algt Dizeyi ile Orgiitsel Stres Diizeyleri
Arasindaki Tliski. Current Debates on Social Sciences Human Studies 3, 421

Biazzo, S., Panizzolo, R., & de Crescenzo, A. M. (2016). Lean management and product innovation: a
critical review. Understanding the lean enterprise, 237-260

Bilgic, D. (2016). Yalin yonetim sistemlerinin hastanelere uyarlanmasi ve bir hastane uygulamast. Yiksek
Lisans Tezi, Istanbul Teknik Universitesi Fen Bilimleri Enstitiisii

Boztosun, D., Kinss, Z., & Demirtas, O. (2022). Yalin Liderligin Is—Aile Catismasina Etkisinde Algilanan
Orgiitsel Destegin Aract Rolii: Kayseri’'de Bir Kamu Hastanesi Ornegi. Pamukkale Universitesi Sosyal
Bilimler Enstitiisii Dergisi, (48), 383-391.

Bulut, F. (2017). Saglik profesyonellerinin yalin uygulamalara direncini belirlemeye yonelik bir arastirma.
Yiiksek Lisans Tezi, Diizce Universitesi Sosyal Bilimler Enstitiisii, Diizce

Can AV ve Giineslik M. (2013). Yalin Yénetim Felsefesinin Onemli Bir Boyutu Olarak Muhasebede
Yalinlasma Diistincesi Ve Bir Yalin Muhasebe Uygulamast Ornegi:“Kendine Faturalama”. Muhasebe ve
Finansman Dergisi, (57), 1-22.

36 | www.ijmsssr.org Copyright © 2023 IJ]MSSSR All rights reserved



file:///G:/IJMSSSR%20Paper/2019%20volume%201%20issue%201%20january-february/7..........17.02.2019%20manuscript%20id%20IJMSSSR007/www.ijmsssr.org

Intermational Journal of Management Studies and Social Science Research

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

406.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

Card, N. A. (2012). Applied Meta-Analysis For Social Science Research, The Guilford Press, New York,
USA.

Chandra WW, and Noya S. (2014). Waste analysis in self-service process. Jurnal Ilmiah Teknik Industti,
2(3), 168-173.

Charron, R., Harrington, H. J., Voehl, F., & Wiggin, H. (2014). The lean management systems handbook
(Vol. 4). CRC Press.

Chen, J. C,, Cheng, C. H., Huang, P. B., Wang, K. J., Huang, C. J., & Ting, T. C. (2013). Warehouse
management with lean and RFID application: a case study. The International Journal of Advanced
Manufacturing Technology, 69(1-4), 531-542

Collar, R. M., Shuman, A. G., Feiner, S., McGonegal, A. K., Heidel, N., Duck, M., ... & Bradford, C. R.
(2012). Lean management in academic surgery. Journal of the American College of Surgeons, 214(6), 928-
936

Crema, M., & Verbano, C. (2015). Investigating the connections between health lean management and
clinical risk management: insights from a systematic literature review. International Journal of Health Care
Quality Assurance

Cakirkaya M ve Acar OE. (2016). 5S Teknigi Asamalari ve Makarna Sektoriinde Bir Uygulama. Atatiirk
Universitesi Tktisadi ve Idari Bilimler Dergisi, 30(4).

CGakiroglu, Z. (2018). Saglk sektoriinde siireclerin iyilestirilmesi icin yalin yonetim bilisgim sistemi
gelistirilmesi: Yogun bakim iinitesinde bir uygulama. Yiiksek Lisans Tezi, Kahramanmaras Siit¢ti Imam
Universitesi Sosyal Bilimler Enstitiisti

Cankir, B. (2010). Yalin disiince sistemini uygulayan kurumlatla uygulamayan kurumlarda calisanlarda
orgiitsel vatandaslik davranist. Yitksek Lisans Tezi, Marmara Universitesi Sosyal Bilimler Enstitiisii,
Istanbul

Cetin, H. (2014). Yerel yonetimlerde yalin yaklasim uygulamalan: Osmangazi Belediyesi 6rnegi. Yuksek
Lisans Tezi, Okan Universitesi Sosyal Bilimler Enstitiisii, Istanbul

Cinar, F., & Ekinci, G. (2019). Kamu Saglik Sektériinde Calisan Personelin Orgiitsel Bagliliginin Yalin
Hizmet Yonetimine Etkisi. Saglik ve Sosyal Refah Arastirmalart Dergisi, 1(1), 20-36

Cinar, F., Bkinci, G., & Uzuncakése, M. (2013). Kamu Saglik Sektoriinde Calisan Personelin Orgiitsel
Baglihiginin Yalin Hizmet Yénetimine Etkisi. 7. Ulusal Saglik ve Hastane Idaresi Kongresi, 27-29 Eylil
2013, Konya

Cilhoroz, Y., & Arslan, 1. (2018). Yalin Yénetim Yaklasimi ve Saglik Hizmetlerinde Uygulamalart.
Siileyman Demirel Universitesi Sosyal Bilimler Enstitiisii Dergisi, 1(32), 156-185

Cilhoroz, Y., & Cakmak, C. (2020). Yalin Yoénetim Bakis Acisiyla Yalin Lidetlik. Anemon Mus Alparslan
Universitesi Sosyal Bilimler Dergisi, 8(4), 1-1.

Cobanoglu, S. (2019). The white collar employee's motivations for participating continuous improvement
projects. Yiiksek Lisans Tezi, Istanbul Bilgi Universitesi Lisansiistii Programlar Enstitiisii, Istanbul.
Dammand, J., Hoetlyck, M., Jacobsen, T., Lueg, R., & Réck, R. (2014). Lean management in hospitals:
Evidence from Denmark. Administration and Public Management Review, 14(23), 19-35

Demirtas O., Yayla E. N. Saglik 1§letmeciligi ve Modern Yoénetim Uygulamalari, Dervis Boztosun, Ozgiir
Demirtas, Editor, Nobel Yayinevi, Ankara, ss.1-25, 2021.

Deran A ve Beller B. (2014). Hastanelerde yalin yonetimin bir araci olarak deger akis maliyetleme ve kamu
hastanesinde bir uygulama. Selcuk Universitesi Sosyal Bilimler Enstitiisii Dergisi, 32, 161-174.

Derindere, M.S. (2013). Project and process management methods influencing agile software
development. Yiiksek Lisans Tezi, Fatih Universitesi Fen Bilimleri Enstitiisii, Istanbul

Dodanli, E. (2017). Critical success factors in establishing and sustaining lean management. Yiksek
Lisans, Yeditepe Universitesi Sosyal Bilimler Enstitiisii, Istanbul

Dombrowski, U., Miclke, T., & Engel, C. (2012). Knowledge management in lean production systems.
Procedia Cirp, 3, 436-441

Durur, F. (2018). Yalin yénetimin bir kamu hastanesi patoloji laboratuvarinda uygulanmasi. Yiksek Lisans
Tezi, Ankara Universitesi Saglik Bilimleri Enstitiist

Edwards, K., & Nielsen, A. P. (2011). Improving healthcare through Lean management: expetiences from
the Danish healthcare system. In 5th Nordic Conference on Health Organization and Management
El-Khalil, R., & Farah, M. F. (2013). Lean management adoption level in middle eastern manufacturing
facilities. The Business Review, Cambridge, 21(2): 158-167

Eneim, M. (2019). The impact of lean practices on operational performance: An empirical study of
Jordanian pharmaceutical companies. Yiiksek Lisans Tezi, Atiim Universitesi Sosyal Bilimler Enstitiisii

37 WWW.1jmssst.org Copyright © 2023 IJMSSSR All rights reserved



file:///G:/IJMSSSR%20Paper/2019%20volume%201%20issue%201%20january-february/7..........17.02.2019%20manuscript%20id%20IJMSSSR007/www.ijmsssr.org

Intermational Journal of Management Studies and Social Science Research

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

706.
77.

78.

79.

80.

81.

82.

83.

84.

Ercan S. (2013). Uygulamali Nitel Yéntemlerle Kalite Tyilestirme Teknikleri. Tiirk Miihendis ve Mimar
Odalart Birligi Makine Miihendisleri Odast, 642, Istanbul.

Erdem, B. (2018). Yap: bilgi modellemesi tabanlt yalin tasarim yonetimi lizerine bir inceleme. Yiiksek
Lisans Tezi, Istanbul Teknik Universitesi Fen Bilimleri Enstitiisii.

Erdem, S., & Aksoy, K. (2016). Yalin Hizmet Islemleri Uygulamasi: Tirk Bankacihik Endustrisinden Bir
Ornek Olay Analizi. Dokuz Eyliil Universitesi Isletme Fakiiltesi Dergisi, 10(2), 171-198

Erol S. (2012). Yalin yaklasim ve yalin tiretim. Kalkinmada Anahtar Verimlilik, 24(278): 18-23

Ertag, F. C., & Arslan, M. C. (2010). Yalin Muhasebe. Mali Cozum Dergisi/Financial Analysis, (102).

Eyel, C. S., & Denizli, O. S. (2021). Isletmelerde Yalin Yénetim Uygulamalarinin insan Kaynaklart
Yénetimi Uzerindeki Etkisi: Istanbul ve Kocaeli Illerinde Bir Arastirma. Istanbul Ticaret Universitesi
Sosyal Bilimler Dergisi, 20(40), 1-23.

Faron, A. (2012). Relations between lean management and organizational structures. Research in Logistics
& Production, 2, 103-114

Firat, 1. (2014). Yalin dretim sistemini uygulayan isletmelerin performansinin  Slgiilmesi  ve
Kahramanmarag ilinde bir uygulama. Yiksek Lisans Tezi, Kahramanmaras Siitcii Imam Universitesi
Sosyal Bilimler Enstitiisti

Firuzan, A. R., Alpaykut, S., & Gerger, A. (2012). Yalin alti sigma projeleri icin kritik basart faktorleri.
Dokuz Eyliil Universitesi Sosyal Bilimler Enstitiisii Dergisi, 14(4), 65-79

Geggil, E. (2018). Dinya sinifinda imalat kavramu ve bir lojistik uygulamasi. Yitksek Lisans Tezi Uludag
Universitesi Sosyal Bilimler Enstitiisii, Bursa

Gerger, A., & Demir, B. (2010). Otomotiv Servis Hizmetlerinde Yalin Altt Sigma Kullanimu ile Servis
Miisteri Memnuniyet Oraninin Arttirilmasina Yénelik Bir Ornek. Tasit Teknolojileri Elektronik Dergisi,
2(1), 33-47.

Gok MS ve Arict T. (2016). Yalin yonetim sistemlerinde alternatif yaklasim. Kocaeli Universitesi Sosyal
Bilimler Enstitiisii Dergisi, 31, 135-143

Gilerytiz, D. (2012). Yalin yOnetim sistemlerinin hastanelere uyarlanabilirligi ve bir hastane uygulamast.
Yiiksek Lisans Tezi, Sakarya Universitesi Fen Bilimleri Enstitiist

Giineslik, M. (2012). Yalin yonetim diigiincesinin muhasebe tzerindeki etkileti: otomotiv sanayiinde bir
uygulama. Doktora Tezi, Sakarya Universitesi Sosyal Bilimler Enstitiisii, Sakarya

Gurer, S (2017). Turk saglik hizmetlerinde yalin yonetim incelemesi: Karadeniz Bélgesi'nde bir uygulama.
Yiiksek Tisans, Beykent Universitesi Sosyal Bilimler Enstitiisii, Istanbul

Handel, M. J. (2014). Theoties of lean management: An empirical evaluation. Social science research, 44,
86-102

Hunter, J. E., & Schmidt, F. L. (2004). Methods of Meta-Analysis: Cotrecting Error and Bias in Research
Findings (2nd ed.). Thousand Oaks, CA: Sage

Hirmeydan, M. (2010). Sagdan direksiyonlu ara¢ projesi ve yalin felsefeye gére uyarlanmis tirtin gelistirme
sirecleri. Yiksek Lisans Tezi, TOBB Ekonomi ve Teknoloji Universitesi Sosyal Bilimler Enstitiisii,
Istanbul

Ikim, N. S., & Derin, N. (2016). Diinyadan ve Tiitkiye'den Orneklerle Saghk Hizmetlerinde Yalin
Yonetim. Hacettepe Saglik Tdaresi Dergisi, 19(4), 465-479.

Imai M. (1986), Kaizen: The Key to Japan’s Competitive Success, McGraw Hill, New York, USA.
Ioppolo, G., Cucurachi, S., Salomone, R., Saija, G., & Ciraolo, L. (2014). Industrial ecology and
environmental lean management: Lights and shadows. Sustainability, 6(9), 6362-6376

Isfahani, H. M., Tourani, S., & Seyedin, H. (2019). Lean management approach in hospitals: a systematic
review. International Journal of Lean Six Sigma. 10(1): 161-188

Tuga, M. V., & Kifor, C. V. (2013). Lean manufacturing: The when, the where, the who. Revista
Academiei Fortelor Terestre, 18(4), 404-410

Izci, B. (2020). A framework for integrating lean management and high involvement work practices.
Yiiksek Lisans Tezi, Yasar Universitesi Sosyal Bilimler Enstitiisii, Istanbul

Jedynak, P. (2015). Lean management implementation: Determinant factors and experience. Jagiellonian
Journal of Management, 1(1), 51-64

Kadarova, J., & Demecko, M. (2016). New approaches in lean management. Procedia Economics and
Finance, 39, 11-16

Kaldirim, Y., & Kaldirim, Z. (2018). Deger Akis Maliyet Yénteminin Yalin Uretim Sistemindeki Yeri ve
Onemi Uzerine Bir Inceleme. Isletme Arastirmalar Dergisi, 10(4), 520-535

Karali, B.B. (2019). Kiictilerek biylime stratejileri ve bir kamu isletmesinde uygulama incelemesi. Yiksek

38 | www.ijmsssr.org Copyright © 2023 IJ]MSSSR All rights reserved



file:///G:/IJMSSSR%20Paper/2019%20volume%201%20issue%201%20january-february/7..........17.02.2019%20manuscript%20id%20IJMSSSR007/www.ijmsssr.org

Intermational Journal of Management Studies and Social Science Research

Lisans Tezi, Yildiz Teknik Universitesi Fen Bilimleri Enstitiisti, Istanbul

85. Kaygusuz, Y. (2017). Yalin alti sigma ve bir tretim isletmesinde uygulama. Doktora Tezi, Uludag
Universitesi Sosyal Bilimler Enstitiisii, Bursa

86. Keles AE, Giirsoy G, ve Celik GT. (2013). 5s Sistematigi Asamalari ve Ornek Bir Uygulama. Cukurova
Universitesi Mithendislik-Mimarlik Fakiiltesi Dergisi, 28(2), 51-60.

87. Kilicarslan, M. (2016). Saglik hizmetlerinin yalinlagtirilmasi icin bir bitinlesik model Onerisi. Doktora
Tezi, Beykent Universitesi Sosyal Bilimler Enstitiisi, Istanbul

88. Konur, M.C. (2011). Lojistik soktoriinde agithklandinilmis yalin olgunluk diizeyi 6l¢im modeli ve
uygulanmast. Yiiksek Lisans Tezi, Istanbul Teknik Universitesi Fen Bilimleri Enstitiisii

89. Kuo, S. Y., & Lin, P. C. (2020). Determinants of green performance in container terminal operations: A
lean management. Journal of Cleaner Production, 275, 123105

90. Kiilekei, E. (2020). Saglik hizmetlerinde Yhita ve Yedi Muda'nin karsilastirmasi: Bir tniversite hastanesi
6rnegi. Yiiksek Lisans Tezi, Diizce Universitesi Sosyal Bilimler Enstitiisii, Diizce

91. Kwiatkowski, M., Lorenc, K., Nowicka, D., Pros6t, H., Sikora, M., & Pham, L.. (2016). Lean Management
as an instrument of sustainable development of enerprises. Management Systems in Production
Engineering

92. Lee, K. I, & Lee, S. S. (2012). A Case Study on the Lean Management Activity in Business-Services
Industry. Asia-Pacific Journal of Business Venturing and Entrepreneurship, 7(1), 189-206

93. Levent, G. (2016). Kalite yonetimi uygulamalarinin firmalarin finansal performansina etkisinin analizi.
Yiiksek Lisans Tezi, Istanbul Teknik Universitesi Sosyal Bilimler Enstitiisii

94. Maldonado, M. U., Leusin, M. E., de Albuquerque Bernardes, T. C., & Vaz, C. R. (2020). Similarities and
differences between business process management and lean management. Business Process Management
Journal

95. Martinez-Jurado, P. J., & Moyano-Fuentes, J. (2014). Lean management, supply chain management and
sustainability: a literature review. Journal of Cleaner Production, 85, 134-150

96. Martins, A. F., Affonso, R. C., Tamayo, S., Lamouri, S., & Ngayo, C. B. (2015, October). Relationships
between national culture and Lean Management: A literature Review. In 2015 International Conference
on Industrial Engineering and Systems Management IESM) (pp. 352-361). IEEE

97. Mayr, A., Weigelt, M., Kthl, A.,, Grimm, S., Etl, A., Potzel, M., & Franke, J. (2018). Lean 4.0-A
conceptual conjunction of lean management and Industry 4.0. Procedia Cirp, 72, 622-628

98. Meng, X. (2019). Lean management in the context of construction supply chains. International Journal of
Production Research, 57(11), 3784-3798

99. Merig, A. (2011). Yalin Uretim ile Kurumsal Kaynak Planlamasinin Biitiinlestitilmesi. Doktora Tezi, Fen
Bilimleri Enstitiist

100.Minami, N. A., Soto, L. L., & Rhodes, D. H. (2010). Dynamic lean management of the naval construction
process. Engineering Management Journal, 22(2), 36-43

101.Nadal, J. O. (2017). Lean management and supply chain management: common practices. In
Optimization and decision support systems for supply chains (pp. 117-129). Springer, Cham

102.Nguema, E.O. (2017). Yalin yonetim olgusu tizerine bir inceleme: Gabon'da bir lojistik firma uygulama
ornegi. Yiiksek Lisans Tezi, Dokuz Eylil Universitesi Sosyal Bilimler Enstitiisii, Tzmir

103.Nihal, T. O., Arslan, E. L. 1. F., Serpil, K., Zafer, K., & Ozgiir, Y. (2016). Saglik kuruluslarinda yalin
yonetim anlayisinin degerlendirilmesinde bir egitim aragtirma hastanesi 6rnedi. Saglik Akademisyenleri
Dergisi, 2(1), 34-39.

104.Nowotarski, P., Pastawski, J., & Matyja, J. (2016). Improving construction processes using lean
management methodologies—Cost case study. Procedia engineering, 161, 1037-1042

105.0kstiz, M. K., Oner, M., & Oner, S. C. (2017). Yalin Uretim Tekniklerinin Endiistri 4.0 Perspektifinden
Degerlendirilmesi. Uluslararast Bolgesel Kalkinma Konferansi

106.Onder, N., Arslan, E., Kayali, S., Keskin, Z., & Yigit, O. (2015). Saglik kuruluslarinda yalin yonetim
anlayisinin degerlendirilmesi bir egitim arastirma hastanesi 6rnegi. Saglik Akademisyenleri Dergisi, 2(1),
34-39

107.Ozgelik, F., & Ertiirk, H. (2010). Yalin iretim isletmeleri icin deger akis yonetimi ve deger akis
maliyetlemesi (DAM). Uludag Universitesi Iktisadi ve Idari Bilimler Fakiiltesi Dergisi, 10(2): 51-84

108.Ozgift, A. (2010). Otomotiv endiistrisinde simiilasyon calismast. Yiiksek Lisans Tezi, Kocaeli Universitesi
Fen Bilimleri Enstitiist.

109.0zdemir, A. 1., & Tekoglu, K. (2011). Yalin Uretimin Hizmet Sektoriinde Uygulanabilitliginin Incelemesi:
Dershanecilikte Yalin Etiit Sistemi Model Onerisi

39 | www.ijmsssr.org Copyright © 2023 IJ]MSSSR All rights reserved



file:///G:/IJMSSSR%20Paper/2019%20volume%201%20issue%201%20january-february/7..........17.02.2019%20manuscript%20id%20IJMSSSR007/www.ijmsssr.org

Intermational Journal of Management Studies and Social Science Research

110.0zkan, O. (2018). Ozel hastane yoneticilerinin yalin saglik yonetimi hakkinda gériislerinin incelenmesi;
Ankara ili 6rnegi. Yiiksek Lisans Tezi, Gazi Universitesi Sosyal Bilimler Enstitiisii, Ankara

111.0zkan, O., Bayin, G., & Yesilaydin, G. (2015). Saglik sektoriinde yalin tedarik zinciri yonetimi. AJIT-e:
Bilisim Teknolojileti Online Detgisi, 6(18), 71-94

112.0zlem, O. Z. E. R., Ozkan, O., & Ozmen, S. (2021). Yalin Yénetim ve Orgiitsel Giivene Yonelik Alginin
Orgiitsel Ozdeslesmeye Etkisi: Ozel Bir Hastanede Arastirma. Selguk Universitesi Sosyal Bilimler Meslek
Yitksekokulu Dergisi, 24(1), 92-100.

113.0ztiirk, H., & Elevli, B. (2017). Madencilik Sektoriinde Yalin Uretim Felsefesi. Miithendis Beyinler
Detgisi, 1(2), 24-32

114.0zveri, O., & Cakir, E. (2012). Yalin Alt Sigma ve Bir Uygulama. Afyon Kocatepe Universitesi Iktisadi
ve Idari Bilimler Fakiiltesi Dergisi, 14(2), 17-36

115.Parkhi, S. S. (2019). Lean management practices in healthcare sector: a literature review. Benchmarking:
An International Journal. 26(4)

116.Pekin, E. (2015). Kaucuk sektérinde bir yalin tretim uygulamasi. Yiksek Lisans Tezi, Sakarya
Universitesi Fen Bilimleri Enstitiisii

117.Price, J. (2013). Lean management in the South African public health sector: a case study. South African
health review, 2013(1), 191-199

118.Rashid, M., & Heravi, G. (2012, July). A lean management approach for power plant construction
projects: Wastes identification and assessment. In Proceedings for the 20th Annual Conference of the
IGLC, San Diego, USA

119.Rother M, and Shook J. (1999). “Learning to See: Value Stream Mapping to Add Value and Eliminate
Muda”, Brookline, MA: Lean Enterprise Institute

120.Sacadura, L. M. F. C., & Tenera, A. M. B. R. (2011, August). Integrating value and lean management in
manufacturing processes. In 2011 International Conference on Management and Service Science (pp. 1-
5). IEEE

121.Sakall, K. ve Catir, O. (2018). 5S Teknigi: Restoran isletmeleri icin 6rnek bir model 6nerisi. Journal of
Tourism and Gastronomy Studies, 6 (2), 473-484

122.Salah, S., Rahim, A., & Carretero, J. A. (2010). The integration of Six Sigma and lean management.
International journal of lean Six Sigma

123.Salim, S. S. A., Msallam, A. A., Al Hila, A. A., Abu-Naser, S. S., & Al Shobaki, M. J. (2018). The Role of
the Lean Management in Promoting the Creativity of Jawwal from the Point of View of Its Employees.
International Journal of Academic Information Systems Research (IJAISR), 2(11)

124.Sanders, A., Subramanian, K. R., Redlich, T., & Wulfsberg, J. P. (2017, September). Industry 4.0 and lean
management—synergy or contradiction?. In IFIP international conference on advances in production
management systems (pp. 341-349). Springer, Cham

125.Saxby, R., Cano-Kourouklis, M., & Viza, E. (2020). An initial assessment of Lean Management methods
for Industry 4.0. The TQM Journal

126.Seker SE. (2014). Sebep Etki Diyagramlart (Cause and Effect Diagrams, Fishbone Diagrams). YBS
Ansiklopedi, 1(4), 2-4.

127.Soares, D. J. P, Bastos, J., Rodrigues, D. R. G., Pereira, J. P. G. T., & Baptista, A. J. C. (2015). Lean
management methods in product development-a case study based on human respect with productivity
focus. International Journal of Lean Enterprise Research, 1(4), 393-411

128.Soriano-Meier, H., Forrester, P. L., Markose, S., & Garza-Reyes, J. A. (2011). The role of the physical
layout in the implementation of lean management initiatives. International Journal of Lean Six Sigma

129.S6yt Eren, N. (2018). Streg iyilestirme yontemleri ve altt sigma uygulamalari bir isletme 6rnegi. Yitksek
Lisans Tezi, lzmir Katip Celebi Universitesi Sosyal Bilimler Enstitiisii

130.Siizen, E., 1smajloglu, A., & Kalyoncu, E. (2017). Siirdiiriilebilirlik, Yalin Uretim, Verimlilik ve Yalinlik
Kavramlarinin Uygulamalan. UHEYAD, 2(3): 54-73

131.Santas G. Saglikta yalin yénetim ve yalin liderlik. SHYD. 2020;7(2):323-9.

132.Tandogan, 1. (2019). Tirkiye'de saglik sektoriinde yalin yonetim uygulamalarinin uygulanabilirligi: Bir
uygulama. Yiiksek Lisans Tezi, Bahgesehir Universitesi Sosyal Bilimler Enstitiisii, Istanbul

133.Tanyildezt, 1. (2020). Saglik kurumlarinda yalin yénetim: Firat Universitesi Hastanesi Genel Cerrahi
Anabilim Dal1 6rnegi. Doktora Tezi, Firat Universitesi Sosyal Bilimler Enstitiisii, Elazig

134.Tanyildezt, 1., & Demir, O. (2019). Saglik kurumlarinda yalin yénetim. Firat Universitesi Uluslararast
Iktisadi ve Idari Bilimler Dergisi, 3(1), 13-40

135.Tagct, M. E. (2010). Kalite gelistirmede kullanidan yalin tretim tekniklerinin karsdastirdmast. Yiksek

4() | www.ijmssst.org Copyright © 2023 IJ]MSSSR All rights reserved



file:///G:/IJMSSSR%20Paper/2019%20volume%201%20issue%201%20january-february/7..........17.02.2019%20manuscript%20id%20IJMSSSR007/www.ijmsssr.org

Intermational Journal of Management Studies and Social Science Research

Lisans Tezi, Yildiz Teknik Universitesi Sosyal Bilimler Enstitiisii, Istanbul

136. Temiir, F. (2019). Yalin hastane yonetiminin hasta bekleme siirecine etkisi. Yiksek Lisans Tezi, Beykent
Universitesi Sosyal Bilimler Enstitiisii, Istanbul

137.Tinaz, B. (2019). Yalin yonetim sistemlerinin hastanelerde uygulanabilirligi tzerine bir ¢alisma. Yiksek
Lisans Tezi, Trakya Universitesi Sosyal Bilimler Enstitiisii, Edirne

138.Tikici M, Aksoy A ve Derin N. (2006). Toplam Kalite Yénetiminin Radikal Unsurlarindan Birisi Olarak
Yalin Yonetim. Elektronik Sosyal Bilimler Dergisi, 5(15), 20-33.

139.Todorut, A. V., Rabontu, C. L, & Cirnu, D. (2010). Lean management-The way to a performant
enterprise. Of The University Of Petrosant Economucs, 10(3), 333-340.

140.Toker, K., Yavuz, N., & Gorener, A. (2019). Yalin Uygulamalarin Isletme Performanst Uzerine Etkisinde
Insan Sermayesinin Aracilik Rolii: Bir Model Onerisi. Kastamonu Universitesi Tktisadi ve Idari Bilimler
Fakdltesi Dergisi, 21(1), 76-99.

141.Topag, S. (2020). Hoshin Kanrti sisteminin sirket karliligina etkisi: Metal Giretim sektéri Gizerine bir vaka
analizi. Yiiksek Lisans Tezi, Yasar Universitesi Sosyal Bilimler Enstitiisii, Istanbul

142. Topbas, E. (2019). Yalin kurumsal kaynak planlamast yazihminin gelistirilmesi ve Kahramanmaras'ta yalin
{iretim yapan isletmelerde uygulanmast. Yiiksek Lisans Tezi, Kahramanmaras Siitcii Imam Universitesi
Sosyal Bilimler Enstitiisti

143.Tung, M. (2016). Kamu kurumlarinda yalin yonetim: Sosyal Guvenlik Kurumu (SGK) 6rnegi. Yiksek
Lisans Tezi, Beykent Universitesi Sosyal Bilimler Enstitiisii, Istanbul

144 Turan, H., & Turan, G. (2015). Saglik sisteminde yalin tretim uygulamalari. Saglik Akademisyenleri
Dergisi, 2(3), 127-132

145.Tirkan, O. U. (2010). Uretimde yalin déniisiimiin temel performans kriterleri. Balikesir Universitesi Fen
Bilimleri Enstitiisti Dergisi, 12(2), 28-41.

146.Turkkantos, S. (2012). Perakendeci-tedarikci iliskilerinde yalin uygulamalar ve iliski kalitesinin firma
performansina etkisi. Doktora Tezi, Gebze Yiiksek Teknoloji Enstitlisti Sosyal Bilimler Enstittisii, Gebze

147 Turkyilmaz, A.S. (2020). Yalinlasma diizeyi ve liderlik stili iligkisi: Gida sektSriinde nicel bir aragtirma.
Yiiksek Tisans Tezi, Istanbul Sabahattin Zaim Universitesi Sosyal Bilimler Enstitiist

148.Uygun, G. (2016). Saglik calisanlarinda ¢alisma yasamu kalitesi ve etkileyen faktorler. Yiksek Lisans Tezi,
Beykent Universitesi Sosyal Bilimler Enstitisii, Istanbul

149.Uzunovic, Z.F. (2018). Deger akis haritalama ve bir tiretim isletmesinde uygulamast. Yiksek Lisans Tezi,
Dokuz Eyliil Universitesi Sosyal Bilimler Enstitiisii, Izmir

150.Unliter, R. (2015). Tiirkiye'de yalin tedarik zinciri yonetimi: Japonya ve ABD karsilastirmast. Yiiksek
Lisans Tezi, Ufuk Universitesi Sosyal Bilimler Enstitiisii, Istanbul

151.Womack JP, and Jones D. T. (1996). Beyond Toyota: how to root out waste and pursue perfection.
Harvard business review, 74(5), 140-172.

152.Wu, P., & Low, S. P. (2012). Lean management and low carbon emissions in precast concrete factories in
Singapore. Journal of Architectural Engineering, 18(2), 176-186

153.Yanginlar, G., & Bal, N (2019). Yalin Yénetim ve Yalin Lojistik Kavramlarinin Irdelenmesi. Stratejik ve
Sosyal Arastirmalar Dergisi, 3(1), 151-161

154.Yeke, M. (2020). Yalin yonetim yaklasimlariyla hastanelerdeki sorunlara ¢6ziim 6nerileri. Yiiksek Lisans
Tezi, Istanbul Teknik Universitesi Sosyal Bilimler Enstitiisii

155.Yesilbas, E. (2019). Turizm sektériinde yalin konaklama hizmeti: Bir otel isletmesinde yalin yonetim
sisteminin uygulanarak verimliligin arttirilmast. Yiiksek Lisans Tezi, Dokuz Eylil Universitesi Sosyal
Bilimler Enstitiist, {zmir.

156.Y1ld1z, S., & Yalman, A. G. F. (2015). Saglik Isletmelerinde Yalin Uygulamalar Uzerine Genel Bir Literatiir
Taramasi. Uluslararast Saglhk Yoénetimi ve Stratejileri Arastirma Dergisi, 1(1), 5-20

41 | www.ijmsssr.org Copyright © 2023 IJ]MSSSR All rights reserved



file:///G:/IJMSSSR%20Paper/2019%20volume%201%20issue%201%20january-february/7..........17.02.2019%20manuscript%20id%20IJMSSSR007/www.ijmsssr.org

